2025

EMPLOYLLE

POLICY
W MINOA
uﬁ:\ PALACE RESORT

www.minoapalace.gr




www.minoapalace.gr

We, In Minoa Palace Resort, strongly believe that the key success
factor in the hospitality industry is its PEOPLE! That is the reason we
ensure that we have good working conditions & all rights are
respected and protected.

We are proud to have loyal & professional employees, that have
been working with us since the beginning, in 2002. The health

and wellbeing of our staff remains a top priority, that is why we
iImplement the following:

Ol.



www.minoapalace.gr

IN DETATL:

« Workinghours,aswell as thestaff'ssalaries comply with the Greek national labor law

e« Termsand conditions of employmentare clearly stated in written contracts, signed by all
parties.

e Disciplinary & grievance policies are stated in the Staff regulation, handed in all members of
the staff.

e Personal documents of employees are not retained in any way.

e Their personal files are kept in secure place and we follow the legislation for GDPR and
processing of personal data.

e Staff is free to enter and exit employment through their own choice and without any
penalty.

e Staff receives all benefits according to Greek law, such as maternity or sick leave, free meals
and accommodation (for staff living inside the premises), transport from and to work.

» We provide clear and detailed employee handbook.

e Staff is free and encouraged to contact senior management when issues occur and they are
free to join a trade union.

e The welfare of any staff younger than 18 years of age is protected according to law. O2.
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Staff regularly receives training in health and safety issues, environmental training as well
as educational training and seminars. We provide opportunities to develop new skills, as
language courses, barista training, oenology.

We follow the provisions of the Hotel's Doctor and Safety Technician, thereby minimizing
the probability of accidents at work and exposure to health hazardous factors.

We implement an annual staff evaluation, that is based only on objective criteria, as
performance, qualifications, experience, knowledge, skills, abilities etc.

We always invite staff comments and suggestions, that offer improvement to the hotel's
operations.

In general all staff members are treated fairly and with respect! We do not discriminate
based on sexuality, gender, age, ethnicity, religion or disability at any stage of hiring,
selection, promotion and payment.

All staff can be a part of the blood donning group of EM Resorts

We offer flexible hours, when the job position allows it

Lastly, the majority of the staff workforce is local people, so in that way we support our
bond with the local community.
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Human Rights

Upholding and promoting the human rights and dignity of all
Individuals in our operations in line with the UN Universal Declaration
of Human Rights.
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Epeic, oto Minoa Palace Resort, TIIOTEVOLPE AKPAdAVTA OTI O BACIKOC
TIAPAYOVTAC ETUTLXIOG OTOV KAADO TNC @IAoéeviag ival ot ANOPQIMOI tou!

EipoaoTte TIEPrjPavol TTov £XOUVPE VTTOAANAOULC TIIOTOUC & ETIAYYEAUATIEC, TIOU
epyadovtal padi pag aro tnv TIPWTN YEPa, armo 1o 2002. H vyeia Kal n eunuepia
TOU TIPOOWTIIKOU HOC TIOPAPEVEL KOpu@aAia TIPOTEPAIOTNTA, YI' OUTO KOl
epapuolovpe Ta akoAovoa:
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YT KEKPIMENA:

e AKOAOLOOULUE TIIOTA TNV EAANVIKN Epyatik) NopoBeaiaarto kaBeamoyn yia va dIao@aAicOUUE EVa LYIEC KOl
OOQPOAEC EPYATIOKO TIEPIBAAAOV

e O1 OPOI KOl Ol CLVONKEC ATIOOXOANONC AVOPEPOVTOAl OAPWCE O YPOATITEC CUUPBATEIC, LTIOYEYPAUUEVEC OTIO OAX TO
Hepn.

e OI TTIOAITIKEC TTOU OIKOAOLBOULVTAI OXETIKA PE TNV TIEIBAPXia KAl SI0dIKATIO TIOPATIOVWVY OVOPEPOVTOI OTOV
Eocwtepiko Kavoviopo tou MNpoowTTiKov, 0 OTI0I0C TIAPAdIdETOlI € OAOLE TNV apPXN TNC 0€lov.

e [POOCWTIIKA OPXEIO KAl EYYPAPA PUAACCOVTAlI OE 0CQPAAEC HEPOC KAl PE ATIOAUTN EXEMLOEIN

e AkoAovBoupe tn vopoBeaia yia to GDPR Kal TNV €Teéepyaaia TIPOOWTIKWY OEQOUEVWV. Alda@aAi{OVE OTI
BeoTtidovtal Kal VIOBETOLVTOI KOAEC TIPAKTIKEC, OIAO@AAI(OVUE TNV TIPOCTACIA TWV TIPOCWTIIKWY OEAOUEVWV KAl
EVIOXVUOULUE TNV O0CQAAEIN TWV TIANPOPOPIWV.

e [TOPEXOLUE CAPEC KOl AETITOUEPEC EYXEIPIOIO EPYALOPEVIV.

e TO TIPOOWTIIKO EXEI TNV EAELOEPIT VO EICEABEL KOl VO OTIOXWPNOEL ATIO TNV EPYATIO TOU OIKEIOBEAWC.

e TO TIPOOWTIIKO AAPPBAVEL OAEC TIC TIOPOXEC CUPPWVA PE TO EAANVIKO diKaI0, OTIWC Al PNTPOTNTAC N aoBeveiag,
dWPEAV yevuata Kal dlapovn (Yo TO TIPOOWTIIKO TIOU OEV OIAUEVEL OTNV TIEPIOXN).

e TO TIPOOWTIIKO €ival EAELOEPO KOl EVBAPPUVETAL VO EPXETOI OE ETTAPN PE AVWTEPA OTEAEXN OTAV CLUBAiIVOLV
{nTApaTa Kal gival EAELOEPU VA CLUPETACOXOUV OE€ GUVOIKAAIOTIKI] OPYAvVWaon.

e YAOTIOIOUUE TN OO 0§IOAOYNON TIPOOWTIIKOU, TIOU BaaileTal HOVO O€ QVTIKEIMEVIKA KPITAPIA, OTIWC aTT0d00N, 02.
TIPOOOVTA, EUTIEIRIA, YVWOEIC, OEEIOTNTEC, IKAVOTNTEC K.ATL.
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e >€ TIEPITITWON ATIOOXOANONC AVNAIKWY (15 €w¢ 18 €TwWV), TNV KAVOUUE PE TIANPN CUUPOPEMWON UE TNV EAANVIKI)
EPYOATIKI) VOUOBEeTia

e TO TIPOOWTIIKO AAUBAVEI TAKTIKA EKTIAIOELON O€ BEPOTA LYEIOC KOl AOQPAAEING, TIEPIBAAAOVTIKI] EKTIOIOELON KOBWC Kal
EKTTOIOEVTIKI] KOTAPTION KAl CEPIVAPIA.

e [MpowBOLPE TNV 1I00TNTA TWV EPYALOUEVWV OTO XWPO EPYAaiac, KOBWCE Kal TIC ELKAIPIEC OTAdIOdPOMIAC KAl TNV
TIPOCBaaon otnv ayopa epyaacioc.

* [MOPEXOLPE EVKAIPIEC AVATITLENC VEWV OEEIOTNTWVY, OTIWC POBruata YAwoodc, EKTIaidevon barista, olvoAoyid.

e ZNTOUE TIAVTO TO OXOAIO KOl TIC TI(POTACEIC TOL TIPOCWTIIKOV, TIOL TIPOCPEPOLV BEATIWON OTN AEITOLPYIO TOL
&EVOOoXEiou.

e AKOAOLBOULPE TIC dlaTaéelc Tov latpoL Epyaaiag Kal Tov TeEXVIKOU ACPAAEIOG TOU =€VOOOXEIOV, EAOXIOTOTIOIWVTAC ETOI
TNV TIBAVOTNTO EPYOTIKWVY OTUXNUATWY Kal TNV EKBECN O€ ETTIKIVOLVOULC TIOPAYOVTEC YIO TNV LYEIA.

> € YEVIKEC YPOUUEC, OAOL Ol DTTAAANAOL AVTIPETWTTI(OVTal diKaIa KOl UE OEBATHO, AVEEAPTNTA OTIO TN OEEOVOAIKOTNT, TO
@ULAO, TNV NAIKIO, TNV EBVIKOTNTA, TN BPNOKEIA 1] TNV avaTINPia TOUC, O€ KAVEVO OTADIO ETIIAOYNC & TIPOCANYNG
TIPOOWTIIKOU, TIPOAYWYNC Kal poBov.. ETtiong, 10 EEVod0XEI0 TIPOOTIOBOE! KOTA KUPIO AOYO VO TIPOOPEPEL EPYATIa OE
aVOPWTIOLCE ATIO TNV TOTIIKI] KOIVOTNTA, UTTOOTNPI(OVTOC TOLC OECHOUC TOV PE TNV TOTIIKI KOIVOTNTA.

03.



www.minoapalace.gr

AvBpwriva Alkalwpata

AlaopaAiloupe KaL mpowBoUupE Ta avlpwrva SLKalwpatTa KaL tTnv
A&LOTTPETTELA OAWY TWV ATOMWVY OTLC §pACTNPLOTNTEG MAG, CUM@PWVA JE TNV
OLKOUMEVLKN ALaknpuén tTwv AvBpwmivwy Alkaltwpatwy tou OHE.
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