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At Minoa Palace Resort, we are committed to offering a
welcoming, safe, and accessible stay experience for all our
_ | i guests, regardless of physical abilities, age, or special
— e E 5 R needs.
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IN DETATL:

Accessibility

e We provide specially designed rooms for guests with mobility difficulties, featuring
spacious bathrooms, support bars, and accessible furniture.

e Accessible restrooms are available in common areas.

e Public spaces (reception, restaurants, bars, pools, recreation areas, beach) are equipped
with ramps, elevators, and unobstructed pathways.

e Beach access is available via a pathway.

e Desighated accessible parking is available in the parking area.

Staff Training.

e Our staff receives regular guidance to welcome and assist guests with disabilities or
special needs with care, discretion, and respect.
e Assistance can be provided upon request, such as escorting or luggage handling. O2.
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Communication & Support

e Guests may inform us in advance of any special requirements, so that the staff is
adequately prepared.

e Every staff member is required to respond promptly and politely to accessibility-
related requests.

e Medical equipment (e.g., crutches, wheelchair) can be rented through an external
partner.

Our goal is for every guest to feel respected, safe, and comfortable.

03.



2025

I/, MINOA MOAITIKH

PO [TPO2BAXIMOTHTAZ

www.minoapalace.gr




www.minoapalace.gr

> 10 Minoa Palace Resort dcopeELOPOOTE VO TIPOCPEPOVUE IO
@INOEEVN, QOPOAN Kal TIPOCBACIUN EUTIEIPIO DIAUOVIC VIO OAOUC TOUC
ETIIOKETITEC, AVECAPTITWC CWHATIKWY IKAVOTHTWVY, NAIKIOC 1] IO10ITEPLWV
OVOYKWV.
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YT KEKPIMENA:

e [MapEXOUME ELELKA SLAMOPPWHMEVA SWHATLA YLA ETTLOKETTTEC ME KLVNTLKA TTPOBANuAta, ME
eupLYWPA PTTavVLa, AaBEG otnpLéNG Kal mPOcBACLMa ETTLTTAQL

e ALOBETOUME KOLVOXPNOTEG TOUAAETEG yLa AMEA.

e OL KOLWVOYpNOTOL YwpoL (uodoxrn, eotLatopLa, KIrap, molveg, xwpot avaduyng, mapalia)
SLaBETOUV PAMTTEC, AVEAKUOTNPEG KAl SLASPOOUC XWPLE EpTodLa.

e AlaBetoupe mPOcacn otnv mapaAia HECW SLAadSPOOU.

e Ocon otabueuong AueA dlatibetal oto parking.

Exktraiécuan [1poowITLKOU:

e TO TTPOCWITLKO PAC EVINMEPWVETAL TAKTLKA WOTE VA EEUTTNPETEL ME SLAKPLTLKOTNTA KAl
OEBACHO ETTLOKETTTEG ME AVATTNPLEC I ELOLKEC AVAYKEC.
e YTApxEL SuvatotTnta maApoxNG fondsLlag KATomLy aALtuaToc, OTTWE CUVOSELQ, METAPOPA
ATTOOKEUWV. O2.
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Emrikowvwvia & Yaroatnpién:

o OL ETTLOKETTTEG MTTOPOUV VA EVNMEPWVOUV EK TWV TTPOTEPWV YLA ELOLKEC AVAYKEC, WOTE vVa
UTTAPYXEL N aTTapaltnTn TANPOYPOPNGCN GTO TPOCWITLKO.

e KABe PEAOC TOU TTPOCWITLKOU OPELAEL VA AVTATTOKPLVETAL APECA KAL ME EVUYEVELA OE ALTNMATA
ToU oxetidovtal JE TNV Tpocactuotnta.

e YTApXEL SUVATOTNTA EVOLKLAONC LATPLKOU EEOTTALOMOU (.. Tratepltoeg, avaTrnpLko apa&idilo)
MEOW eEWTEPLKOU ouvepyaTn.

JTOY0C¢ Hac gival Kabe emmokeTTNC va viwbeL aeBactog, acpalnc Kat AVEToc.
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