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We, in Minoa Palace Resort, strongly believe that the key success
factor in the hospitality industry is its PEOPLE! That is the reason we

ensure that we have good working conditions & all rights are
respected and protected.

We are proud to have loyal & professional employees, that have
been working with us since the beginning, in 2002. The health

and wellbeing of our staff remains a top priority, that is why we
Implement the following:
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IN DETATL:

» Working hours, as well as the staff's salaries comply with the Greek national labor law

e Terms and conditions of employment are clearly stated in written contracts, signed by all
parties.

e Disciplinary & grievance policies are stated in the Staff regulation, handed in all members of
the staff.

e Personal documents of employees are not retained in any way.

e Their personal files are kept in secure place and we follow the legislation for GDPR and
processing of personal data.

o Staff is free to enter and exit employment through their own choice and without any
penalty.

e Staff receives all benefits according to Greek law, such as maternity or sick leave, free meals
and accommodation (for staff living inside the premises), transport from and to work.

e We provide clear and detailed employee handbook.

e Staff is free and encouraged to contact senior management when issues occur and they are
free to join a trade union.

e The welfare of any staff younger than 18 years of age is protected according to law. O2.
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Staff regularly receives training in health and safety issues, environmental training as well
as educational training and seminars. We provide opportunities to develop new skills, as
language courses, barista training, oenology.

We follow the provisions of the Hotel's Doctor and Safety Technician, thereby minimizing
the probability of accidents at work and exposure to health hazardous factors.

We implement an annual staff evaluation, that is based only on objective criteria, as
performance, qualifications, experience, knowledge, skills, abilities etc.

We always invite staff comments and suggestions, that offer improvement to the hotel's
operations.

In general all staff members are treated fairly and with respect! We do not discriminate
based on sexuality, gender, age, ethnicity, religion or disability at any stage of hiring,
selection, promotion and payment.

All staff can be a part of the blood donning group of EM Resorts

We offer flexible hours, when the job position allows it

Lastly, the majority of the staff workforce is local people, so in that way we support our
bond with the local community.
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Epeic, oto Minoa Palace Resort, Ttioteboupe akpadavia 0Tl 0 BACIKOC
TIAPAYOVTAC ETUTLXIOG OTOV KAODO TNC @IAoéeviag ival ot ANOPQIMOI tou!

Eipoote TIEPA@OVOL TTOL £XOVHE LTTOAANAOULC TIIOTOUC & ETIAYYEAUOTIEC, TIOU
epyadovtal padi pag aro tnv IPwWTn peEpa, armo 1o 2002. H vyeia Kal n eunuepia
TOU TIPOOWTIIKOU HOC TIOPAPEVEL KOpu@aia TIPOTEPAIOTNTA, YI' OUTO KOl
epapuolovpe Ta akoAovoa:
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YT KEKPIMENA:

e AKOAoLBoULUE TIIOTA TNV EAANVIKN Epyatik) NopoBeaia arto kabe artoyn yia va dlIoo@OAICOVE EVa LYIEC KOl
OO POAEC EPYATIOKO TIEPIBAAAOV

e O1 OpOI Kal Ol CLVONKEC ATIAOXOANONC AVOQPEPOVTAl COPWC O€ YPATITEC OLUPBACEIC, UTIOYEYPAMMEVEC OTIO OA T
Hepn.

e OI TIOAITIKEC TTOL OIKOAOUBOUVTAI OXETIKA PE TNV TIEIBAPXiO KAl dlIOdIKOCTIO TIOPATIOVWY aVO@EPOVTAl OTOV
Eocwtepikd Kavoviopo tou NMpoowTTiKoU, 0 OTI0I0C TIAPAdIdETOlI 0€ OAOLCE OTNV apPXN TNC 0€loVv.

e [IPOOWTIIKA OPXEIO KOl EYYPOPO PUAACCOVTOI OE AOPAAEC HEPOC KOl UE OTIOAUTH EXEUVOEIN

o AkoAovBoupe tn vopoBeaia yia to GDPR Kal TNV €TteéEpyaaia TIPOOWTIKWY OEOOUEVWV. Alda@aAi{OLE OTI
BeaTti(ovtal Kal VIOBETOLVTOI KOAEC TIPAKTIKEC, OIAC@AAI(OVUE TNV TIPOCTACIA TWV TIPOCWTIIKWY OEAOUEVWV KAl
EVIOXVOUUE TNV AOQPAAEIN TWV TIANPOPOPIWV.

e [TOPEXOLUE CAPEC KOl AETITOUEPEC EYXEIPIOIO EPYALOPEVIV.

e TO TIPOOWTIIKO EXEI TNV EAELOEPIO VO EICEABEL KOl VO OTIOXWPNOEL ATIO TNV EPYATIO TOU OIKEIOBEAWC.

e TO TIPOOWTIIKO AAMPBAVEI OAEC TIC TIOPOXEC OLPPWVA PE TO EAANVIKO diKaI0, OTIWCE AOEIN UNTPOTNTAC 1 aoBeveiag,
OWPEAV yeLOTA Kal dlopovh (Y10 TO TIPOOWTIIKO TTOL OEV OIAUEVEL OTNV TIEPIOXN).

e TO TIPOOWTIIKO €ival EAEVBEPO Kall EVBAPPUVETAL VO EPXETOAI OE ETTOPI PUE AVWTEPA OTEAEXN OTAV CUMUBAIVOLV
{nTApata Kal gival EAELOEPU VO CLUPETAOXOUV OE€ GUVOIKAAIOTIKI) OPYAvVwWan.

e YAOTIOIOUUE ETNOI0 0IOAOYNON TIPOOWTIIKOU, TTOU BaaileTal HOVO O€ QVTIKEIMEVIKA KPITAPIA, OTIWC aTT0000N, O2.
TIPOOOVTA, EUTIEIRIA, YVWOEIC, OEEIOTNTEC, IKAVOTNTEC K.ATL.
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e 3£ TIEPITITWON ATIAOXOANONC AVNAIKWY (15 €w¢ 18 €TWV), TNV KAVOUUE PE TIANPN CUUPOPEPWON HE TNV EAANVIKI)
EPYOATIK) VOUOBETia

e TO TIPOOWTIKO AOUPBAVEI TOKTIKA EKTIOIOELOT O€ BEPOTO LYEIOC KOl AOPAAEIOG, TIEPIBAAAOVTIKN EKTIAIdELON KOBWC KAl
EKTTAIOEVLTIKA KOTAPTION KAl GEUIVAPIA.

e [MpowWOBOLPE TNV 1I00TNTA TWV EPYULOUEVWV OTO XWPO EPYNTIOG, KOBWC Kal TIC EVKAIPIEC OTAdIOOPOMIOG KAl TNV
TIpOoaan otnv ayopa pyaaciog.

e [MOPEXOLPE EVKAIPIEC AVATITLENC VEWV OEEIOTNTWVY, OTIWC POBruata YAwoodc, EKTIaidELon barista, olvoAoyida.

e ZNTOUWE TIAVTO TO OXOAIO KOl TIC TIPOTACEIC TOL TIPOTWTIIKOU, TIOL TIPOCPEPOLV BEATILWON OTN AEITOLPYIO TOU
&evoodoxeEiou.

e AKOAOLOOULUE TIC dlaTaéelc Tov latpoL Epyaaiag Kol Tov TeEXVIKOU ACGPAAEIOC TOU =€VOJOXEIOV, EAOXIOTOTIOIWVTAC ETOI
TNV TIOAVOTNTO EPYOTIKWY ATUXNUATWY KAl TNV EKBEON O€ ETTIKIVOUVOUC TIOPAYOVTEC VIO TNV LYEIA.

> € YEVIKEC YPOUUEC, OAOL Ol LTTAAANAOL aVTIPETWTTI(OVTal diKaIa KOl UE OEBACHO, AVEEAPTNTA ATIO TN OEEOVOAIKOTNT, TO
@ULAO, TNV NAIKIaQ, TNV EBVIKOTNTA, TN BPNOKEIA 1] TNV avaTINPIO TOUC, OE KAVEVO OTAAIO ETIIAOYNC & TIPOCANYNG
TIPOOWTIIKOV, TIPOAYWYNC Kal poBov.. ETtiong, 1o EEvodoxEio TIPOOTIOBEI KOTA KUPIO AOYO VA TIPOOQPEPEL EPYATIA OE
aVOPWTIOLCE ATIO TNV TOTIIKI] KOIVOTNTA, UTTOOTNPI{OVTOC TOLC OECHOUC TOL PE TNV TOTIIKI KOIVOTNTO.
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