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For Minoa Palace Resort growth is only meaningful when it can be in
perfect harmony with the natural environment. Our environmental
policy is directly connected with our desire to provide to all of our
clients, qualitative holidays and excellent services that embrace and
not burden our habitat.

OUR VISTON
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OUR GOALDS

THROUGH OUR ENVIRONMENTAL
POLICY WE WILL

e Ensure we comply with all applicable environmental laws and regulations

e Measure our environmental performance against our objectives and targets

e Train our staff on our environmental commitments, so that they understand the role they play in
delivering our objectives and targets

e Make environmental considerations an important aspect of decision-making

e Work diligently to minimize our waste stream and conserve natural resources, particularly through
energy and water conservation

e Value the natural and cultural heritage of our properties, allowing us to give our guests an
authentically local experience and

e |Nvite our guests to support our efforts to reduce our environmental impact
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OUR OBJECTIVES

1O ACHIEVE OUR ENVIRONMENTAL
COALS IN 2023, WE WILL:

e Maintain our Travelife for Hotels &Accommodations Gold award

e Maintain and possibly reduce our energy consumption compared to previous years by installing
energy-efficient lighting where not applicable yet

e Lower our water consumption

e Reduce the waste we send to landfill by 10% compared to 2022 by separating all our waste streams
including glass, paper, cardboard etc. and identifying opportunities to reuse or recycle these materials

e Ensure that at least 30% of non-consumable products are made from recycled content

e Connect with our hotel group's newly built photovoltaic park, so our needs in electricity power supply
will be covered in total.
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We have replaced 90% of our conventional bulbs with led bulbs.
We have installed a central heating system, with a temperature
regulator that adapts to the temperature of the environment. The
full insulation of the pipes limits the energy loses.

We use solar energy for the heating of 80% of the water, during the
summer months.

We use gas for cooking in all of our kitchens.

We use new-technology washing machines, specially designed to
save energy.

We use automated watering for our gardens that works only
during the night, in order to minimize the losses of water due to
heat.

Motion light sensors are installed to all public WC.
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We proceed in monthly chemical analysis of the pool water, as well
as of the potable water, carried out by a credited laboratory

We use detergents that are environmentally friendly

The method of cleaning we use (cleaning cloths) greatly reduces
water waste

We are connected with the waste water treatment of the
municipality of Platanias

We use returnable packaging when possible, as glass bottles,
barrels etc. for beer, water, soft drink, fruit & vegetables.

We have a long cooperation with the Greek protection society
“‘Archelon”. A weekly seminar is taking place in our premises where
our guests are informed about the endangered sea turtle species
“Caretta Caretta” and what they can do regarding their protection.
This year due to the lack of volunteers, the seminar could not be
performed. However we are in constant communication regarding
the nest recording, the turtle hatching, etc.
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REDUCE

We have minimized the use of paper in rooms, as we have
iIncorporated most information in the hotel application.
REUSE

We are donating materials to our staff, local church and to
the local community.

RECYCLE

Cooking oils lamps plastic, paper, aluminum & glass
packaging, in co-operation with the municipal company of
recycling in Chania, (“DEDISA") batteries, in cooperation with
*AFI" Ink cartridges, electronic & electronical utilities in co-
operation with the municipal company of recycling in
Chania, ("DEDISA"), expired medicine coming from the
hotel's multiple aid kits, old staff uniforms (in cooperation
with "RECYCOM")

MONITORING

We regularly monitor our waste in order to ensure that our
efforts result to reduce the amounts produced
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INn the context of our environmental policy, we are using a pioneering
geothermal energy system, a form of renewable energy that is able,
combined with the latest relevant technology, to cover the needs for
heating, cooling and electricity using the heat stored in the earth.

INn particular, our beach wing uses underground water reservoirs as a
direct, unlimited and cost-efficient energy source. In contrast to
conventional energy systems, this one is three to five times more
efficient, while at the same time heat is produced without using up
fossil fuel. The energy is simply transferred to and from the earth, to
provide effective, low-cost and eco-friendly heating and cooling.

More specifically, in the 7 months of normal function of the hotel, we
save 60% of electricity or 25ton of oil, reducing the emissions of carbon
dioxide by approximately 100 tons. More importantly, we are in
coordination with nature and not against it, reducing air pollution and
greenhouse gases, thus contributing to the worldwide effort against
global warming.
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Our hotel group EM Resorts, consisting of Minoa Palace Resort &
Euphoria Resort, as part of our commitment to reduce our carbon
footprint has conducted a "Green" investment of constructing a
Photovoltaic Park. The Park is the largest in Crete so far, having a total
capacity of 3 MW, and aims to supply and cover both resorts’ needs in
electricity power

The solar panels are installed on a privately owned extended land of
43500 square meters in the Akrotiri district of the Municipality of
Chania. In brief, the Solar power plant consists of 5370 pieces of
cutting-edge solar collectors (dual glass bifacial modules) and a
remote telemetry system that allows output to be monitored at any
time.

O U I )\ The operation of the power station Is based on the virtual net

metering concept, that is, the generated energy of the Photovoltaic

I N I T I A T I \/ E S Park is fed into the grid and offset the electricity consumed in the

hotels’ premises. The Project is expected to produce 5,000,000 kWh
per year, offsetting around 2,000 tons of carbon dioxide (CO2)

PHOTOVOLTAIC PARK ”



WE ENCOURAGE OUR VISITORS

SUPPORT OUR ENVIRONMENTAL

MEASURELES

An updated annual
sustainability report s
available to all of our

guests, though our
webpage and library

In recent & future
renovations we
purchase only high
energy efficient

equipment

www.minoapalace.gr

1O

We use an On-request
system for linen change.
Our guests may use the
cards found in all rooms,
where sheets and towels
are changed only upon
request.

We encourage guests to
placing
IN  mMmany

recycle, by
recycling bins
areas around the hotel

AN automated electronical

We organize 2 beach
cleanings a  year
(Clean up the med)
where hotel guests
can participate

system with key cards s

Installed to all rooms, that disconnects most devices when

removed from its base.

We promote
alternative means of
transportation for
our guests. We offer
INn-house bike rental,

as well as
information  about
bike routes and
public

transportation.
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[ To Minoa Palace Resort n avartuén €xel vOnNUa Povo 0Tav UTIOPEL Vo
€ival 0€ ATIOAUTN QPPOVIO PE TO QUOIKO TIEPIBAAAOV. H TIEPIBAAAOVTIKI)
TTOAITIKI] MO OUVOEETAL AUECO PE TNV ETIIBLHIO POC VO TIOPEXOVUE OE
OAOULC TOLC TIEAATEC POC, TIOIOTIKEC OIOKOTIEC KOl APIOTEC LTINPETIEC TTOV
ayKaAIadouv Kal gV ETURAPLVOLV TOV OIKOTOTIO PaC.

TO OPAMA MAX

Ol.
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Ol 2TOXOI MAX

ME2CQ) TH2 NMEPIBAAAONTIKHXZ
[TOAITIKH2Z MAZX:

o KaBiotoupe BERalo OTI TNPOVPE OAOUC TOUC I0XVOVTEC TIEPIBAAAOVTIKOUC VOUOUC KOl KOVOVIOHOU(

o METPAUE TIC TIEPIBAANOVTIKEC HOC ETIIOOCEIC OE OXEON PE TOLEC OTOXOULC MG

e EKTTOIOEVOVUE TO TIPOOWTIKO POC VIO TIC TIEPIBAAANOVTIKEC OECUEVTEIC PO, WOTE VO
KOTAVOIOOULV TO POAO TTOU d10dPAPOTI(OUV OTNV ETTTEVLEN TWV OTOXWV HOC

e TOTTOBETOVHE TOUC TIEPIBAAAOVTIKOUC TIPOBANUATIOHNOVC Ho¢ o€ bPnAN BEon otV ANYNnC artoPAacEwV

e EpyadOpaoTte ETIPEAWC VIO VO EAOXIOTOTIOINCOUME TN PO TWV ATIOBANTWY POC Kal VO dIOTNPIOOUUE TOUC
(PULOIKOUC TTOPOULC, IDIAITEPO HECW TNC EE0IKOVOUNONC EVEPYEIOC KOl VEPOU

e A&IOTTOIOVPE TNV PUOIKN KOl TTIOMTIOTIKI) KANPOVOUIA TWV OKIVITWY PAC, ETUTPETTIOVTAC HOC VO TIPOOQPEPOVE
OTOUC ETIOKETITEC POC HIO UBEVTIKI TOTIIKI EUTIEIRIO KOl TEAOC,

e [MPOCKOAOVUE TOLC KOAEOPEVOULC HOC VO UTTOOTNPIEOLV TIC TIPOOTIABEIEC YOG VO PEIWOOUVUE TIC TIEPIBAANOVTIKEC
ETITITOOEIC YOG O2.
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Ol 2TOXOI MAX

[[TA NA ETNTITYXOYME TOY2 NEPIBAAAONTIKOY2
MAZ 2TOXOY2 TO 2023, OA:

e Alatnpnooupe 10 Xpuoo PBpafeio Travelife for Hotels & Accommodation

e AlOTNPHOOLPE KAl EVOEXOUEVWC MEIWCOLUE TNV KOTOVAAWGT EVEPYEIOC OE CUYKPION UE TA TIPONYOUUEVA £TN PE TNV
EYKATAOTOON EVEPYEIOKA OTIOOOTIKOU (PWTICHOU OTIOU OEV UTTAPXEI OIKOMN

e MEIWOOLPE TNV KATAVOAAWGT VEPOUL OKOUN TIEPICCOTEPO OE CLYKPIOTN KE TOo 2022

e MEIWOOLUE TA ATIOBANTA TTOU OTEAVOUE OTOV XWPO LYEIOVOMIKNC Tapnc kKata 10% o€ cLUyKPIoN UYE TA TIPONYyOLUEVA
£TN dloXwPIoVTAC OAEC TIC POEC ATIORBANTWY POC, CUUTIEPIAAUBAVOUEVOL TOL YUOAIOU, TOU XOPTIOU, TOL XOPTOVIOU
K.ATL., KAl TIPoodlopiovtag TIC OUVATOTNTEC ETTOVAXPNOILOTIOINONC 1 AVOKUKAWONC OUTWV TWV LAIKWV

e Eéao@alioovpe 0TI TOLAGXIOTOV TO 30% TWV PN AVOAWCIUWY TIPOIOVTWY Ba TIOPAYOVTOl ATIO AVOKUKAWOGIUO LVAIKO

e Od OLVOEBOVPE PE TO OAOKOIVOUPIO PWTOBOATAIKO TIAPKO TNE ETAIPEING PO, EEa0@OAI{OVTAC £TOI TIC OVAYKEC YOG VIa
NAEKTPIKN EVEPYEIN
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e ‘Exoupe avtikataotioel 10 90% Twv CLPPBATIKWY PAC AQUTITIPWY UE
AQUTITNPEC EE0IKOVOUNONC EVEPYEINC.

‘Exel eykataoTtabEel Eva KEVIPIKO aLoTnNUa YPuéng ue pubuiotr BEppokpaaiac,
TO OTTI0iO TIPOCOPUOLETal TN BEPUOKPATia Tov TIEPIBAAAOVTOC. H TTANPNC
HOVWON TWV CWANVWV TIEPIOPICEL TIC ATIWAEIEC EVEPYEINC.

e XPNOIPOTIOIOVHE NAIOKK EVEPYEIX YIa TN BEpuavon Tou 80% Tov VEPOU, KATA
TN OIAPKEIN TWV KOAOKAIPIVGIV PNVWV.

XPNOIUOTIOIOVHE AEPIO VIO POYEIPEUD, OE OAEC TIC KOULIVEC HOC.

e XPNOIUOTIOIOVUE TIALVTHPIO VEAC TEXVOAOYIOC EIOIKA OXESITUEVD VIO
£€0IKOVOUNON EVEPYEIAC.

XPNOIYOTIOIOVE AUTOUOTOTIOINMUEVO TIOTIOUA YIO TOLC KITTOUC PaC TTOU
AEITOVPYEI HOVO KOTA TN JIAPKEID TNC VUXTOAC, TIPOKEIPEVOU VO
EAOXIOTOTIOINBOUV Ol ATIWAEIEC VEPOL, AOYW TNC BEPUOTNTOC.

o AICONTNPEC PWTOC KivNoNng €ival EyKATECTNPEVOL O€ OAa Ta dnuooia WC.

Ol
[TPQTOBOYAIEX2
MA 2
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KdaBe pnva, mpoaivoupe o€ XNUIKA avaAuaorn Tou VEPOL TNC TIIoIvVAC, KOBWC
KOl TOL TTOOIUOU VEPOU, TIOU TIPAYUOTOTIOIETAI OTIO OVOYVWPIOUEVO
EpPyQoTPIO.
XPNOIUOTIOIOVHE PIAIKA TIPOC TO TIEPIBAAAOV KOBOPIOTIKA KOl
OTIOPPULTIAVTIKA.
H pEB0dOC KABAPIOHPOUL XWPWV PE TN XPNON TIAVETWY, PEIWVEL KOTA TIOAU TA
OTIOBANTO VEPOU
Eipoaote cuvdedEPEVOL PE TNV ETIEEEPYATIO AVPATWY TOU TOTIIKOU OrUOoV.
[TPOTIMOVPE VA XPNOIMOTIOIOVUE, OTAV OUTO €ival dUVATO, ETIIOTPEPOUEVEC
OUOKEVOOIEC, OTIWC YUAAIVEC PIOAEC, BAPEAID KATL. YIO UTTipaA, VEPO,
OVOWUKTIKA, @POUTA KOl AOXOVIKA
Ayopaloupe OAO TO OTTOPAITNTA TIPOIOVTA O€ PEYAAEC CUOKEVOTIEC, OTIOU
OULTO €ival dLVATO, VIO VO PEIWOOLUE TA ATIORANTO
‘Exoupe pakpoxXpOovIOo CUVEPYOTIa PE TOV EAANVIKO OPYOVIOUO «APXEAWV».
> TIC EYKATOOTAOEIC POC TIpayUOTOoTIOIEITal EBOoUadIaio TEUIVAPIO OTIOU Ol
ETIIOKETITEC MO EVNUEPWVOVTAI VIO TO OTIEINOVUEVO E€iIdOC BaAACOIAC
xeAwvag «Caretta Caretta» Kal Tl JTTOPOUV VA KAVOULV YIo TNV TIPOCTOCId
TOUC. PETOC AOYW EAAEIPNC EBEAOVTWV TO OEUIVAPIO OEV UTIOPETE VA
TIPAYUOTOTIOINBEL. QOTOCO0 EIPOOTE OE OLVEXH ETUKOIVWVIO Padi TOUC OXETIKA
LE TNV KATAYPAQPr] PWAIWV, EKKOAAWEIC XEAWVWV K.ATT. O5.
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NEPIOPIZMOZ

EAQXIOTOTIOINCOME TN XPron XapTiov oTa dWHATIO, KOBWC EXOVUE
EVOWMUATWOEL TIC TIEPIOOOTEPEC TIANPOPOPIEC 0TV Mobile epappoyn Tou
&eVOOOXEioU.

EMANAXPHZIMONOIHZH
AWPICOLUPE LAIKA OTO TIPOOWTIIKO MOC, OTNV TOTIIKI EKKANOCIO KAl 0TNV TOTUIKN
KOIVWVId.

ANAKYKAQZH
MayeIpIKa AadIO, AAUTITIPEC, OVOKEVLATIEC ATIO TIAAOTIKO, XOPTi, AAOUUIVIO &
YUOAI, 0€ CUVEPYOOIa PE TN ONUOTIKN ETUXEIPNON AVOKUKAWONC XaViwv
«AEAIZA»), umtatapiec (o€ ovvepyaaia pe v “APH”), doxeia peAaviov Kal
T0vep (o€ ouvvepyaaoia pe TNV staipeia “ANAKYKAQZH"), NAeKTPIKEC &
NAEKTPOVIKEC CUOKEVEC (O€ ouvepyaaia PE TN «AEAIZA»), ANyHEVO QAPUOKO
TIOU TTPOEPXOVTAL OTIO Ta KIT A’ BonBelwv Tou EEVOIOXEIOL, TIOAEC OTOAEC
O I TIPOOWTIIKOV (o€ cuvepyaaia pe TNV «RECYCOM>»)

NMAPAKOAOYOHZH
I_I P Q T O B O Y /\ I E Z [TapOKOAOLBOUVPE KAl KATAYPAPOUUE TAKTIKA TO OTIOBANTA HOC TIPOKEIPEVOU VO

OO0 @AAICOUE OTI Ol TIPOCTIABEIEG PYAC KATAANYOUV O6.

M A Z 0N PEIWON TwV TIOPAYOUEVWV TIOCOTHTWVY
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> TO TIAAIOI0 TNC TIEPIBAAAOVTIKIG PO TIOMTIKAC, XPNOIUOTIOIOVE TO
TIPWTOTIOPIAKO CLOTNUO YEWBEPUIKNC EVEPYEINC, IO HOPPI) AVAVEWOIUNG
EVEPYEIOC TIOL PTTOPEI, € CLUVOVLACHO PE TNV TEAELTAIO OXETIKI TEXVOAQYIQ, va
KOADWYEL TIC aVAYKEC YIa BEppavar, PUEN Kal NAEKTPIKI EVEPYEID
XPNOIUOTIOIWVTAC TN BEPUOTNTA TIOL OTIOONKEVETAI OTN YN.

> UYKEKPIUEVA, N TIAPAAIOKI HOC TITEPLYO XPNOIUOTIOIEI LTTOYEIEC OEEAUEVEC
VEPOUL WC AUEDN, ATIEPIOPIOTN KAl OIKOVOUIKA OTTODOTIKI) TINYr EVEPYEIOC.

> € avTiBean PE Ta CLUUPBATIKA EVEPYEIOKO CLUOTAMATA, AUTO EiVal TPEIC EWC TIEVTE
(POPEC TIIO ATIOOOTIKO, EVW TAUTOXPOVO TIAPAYETOI BEPUOTNTA XWPIC
KOTAVOAWGOT OPUKTWV KOLOIPWY. H EVEPYEID OTIAWC PETAPEPETAL TIPOC KOl ATIO
TN yn, YI0 va TIOPEXEL ATIOTEAECHUATIKI], XAUNAOL KOOTOUC Kal QIAIKI TIPOC TO
TiEPIBAANOV BEppavan Kal Puén. Mo oLYKEKPIPEVA, OTOLCE 7 PAVEC KOVOVIKIC
AEITovpyiag tou éevodoxeiov, eE0IKOVOUOLUE 60% NAEKTPIKI) EVEPYELD 1] 25
TOVOUC TIETPEANIOL, PEIWVOVTOC TIC EKTTOUTIEC dI0&EISIOL TOV AVOPOKA KATA
Tiepittov 100 TOvouC. TO TIIO ONPAVTIKO, EINOCTE OE OCLVTOVIOPO PE TN GLON KAl
OX1 EVOVTIOV TN¢, HEIWVOVTOC TNV OTHOO@AIPIKA PUTIAVATN Kal T 0EPIN TOU
OeppokNTTiov, CLPBAAAOVTAC ETOI OTNV TIOYKOOUIO TIPOOTIABOEIN KATA TNC
LTIEPOEPIOVONC TOL TIAAV TN 07.
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O &evodOoXEIOKOC pag opIAoC EM Resorts, 010 TTAQiIOI0 TNC OECUEVLONC
HOC YO PEION TOU ATIOTUTIWHATOC AVOBPOKA, TIPAYUATOTIOINCE PId
«TIPACIVN» ETTEVOLON PE TNV KATAOKEL PWTOBOATAIKOU MAapKOU.

To MNAapKo gival To HEYOAVTEPO PEXPL OTIYUNG 0TV KPATN, OUVOAIKIC
loXVoC¢ 3 MW Kal 0TOXEVElI OTNV TPOPOOOCia Kol KAALYN TWV AVOYKWV
pHac. Ol NAIOKOI CUAAEKTEC €XOULV TOTIOOETNBEI O€ IOIOKTNTN EKTOON
43.500m2 o010 AKPWTHP! TOL Arjpou Xaviwv. To TTAPKO OTIOTEAEITAI ATIO
5370 TEPAXIO NAIOKWY GUAAEKTWVY AIXHUNC (OITTIAN YLUAAIVN povada OITIANC
oPng) Kal Eva ATIOPMOKPUOUEVO OUOTNUO TNAEUETPIOC TTIOU ETUTPETIEL TNV
TIapOaKOAOLONON TNE TTAPAYWYNC ava TTACO OTIYUN.

H Asitoupyia 1oV NAEKTPIKOU OoTaBPOoL Baaoiletal oTnv €vvola ToU
EIKOVIKOU net metering, dnAadn N Ttapayopevn EVEPYEID TOU
PwTOBOATATKOU MNMAPKOUL JIOXETEVETAI OTO JIKTUO KOl avTIoTaBPIlEl TNV
NAEKTPIKI EVEPYEID TIOU KATOVOAWVETOI OTOUC XWPOULE TWV EEVODOXEIWV.
To 'Epyo avauevetal va rtapayel 5.000.000 kWh etnoiwg,
avtiotaOuidovtag mepittov 2.000 tovoug dioéeldiov tov avBpaka (CO2).

08.
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ENOAPPYNOYME TOY2 ENI2KENTE2Z MAZ NA
YITO2XTHPI=ZOYN TA NMEPIBAAAONTIKA
METPA MA2X2

Mia svnuepwPévn oI > € TIPOOQPATEC KOl Mpoxwpape o aAiayn Auopyavoovs)uus . ,
¢KBeoN PIWOINOTNTOC VOl UEAOVTIKEC OVOKAIVITEIQ TIETOETWV KOl OEVTOVIWV KGGGQ'GUOUC TlapaAIiag
SI0B£TIUN OE GAOUC TOUG ayopGoupE HOVO povo kotomy Zimong aro 10 XPOVO (Clean A the
ETIIOKETITEC PAC, HEOW TNC £EOTIANOPO LWNAAC TOV TIEAATN med) OTIOU HTIOpOLY Va
IOTOGENIDOC KOl TNC EVEPVEIAKAC OTIOS00NC OUHHETEXOLY Ol
BIBAIOBIKNC HAC. ETTIOKETITEC TOU

&evodoxeiou
O ®

>€ OAd TA OWMATIO EiVAl EYKATECTNUEVO EVO OIUTOUATOTIOINUEVO
NAEKTPOVIKO OUOTNUO PE KAPTEG-KAEIOIA, TO OTIOIO OTTOCUVOEEL TIC
TIEPIOOOTEPEC OLOKEVEC OTAV a@aIPEDEl aTto TN BAon Tov.

EvOappUVOLPE TOUC ETIIOKETITEC VO
KAVOUV OVOKUKAWGON, TIOPEXOVTOC
KAOOULC OVOKUKAWONC YUPW OTIO TO
&evoOOXEio

MpowBoLuE
EVOANOKTIKO €O
METAPOPAC YIO TOUC
ETIIOKETITEC POC.
[MPOCPEPOLLE
EOWTEPIKI EVOIKIOON
TIOONAATWY, KOBWC Kal
TIANPOPOPIEC IO
TTOONAQTIKEC OIOOPOUEC
Kal dnuoaoia yeoa
METAPOPAC. 09.
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