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Quality is important to our business because we value
our customers. We strive to provide them with products
and services which meet and even exceed their
expectations. We are committed to continuous
Improvement and have established a Quality
Management System which provides a framework for
measuring and improving our performance. We have
the following systems and procedures in place to

support us in our aim of total customer satisfaction and

continuous improvement throughout our business:
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IN DETATL

1) Regular gathering and monitoring of customer feedback, through e-questionnaires upon
their departure, as well as contact throughout their stay, through our Guest Relations
Department. Communication is enhanced in general, through suggestions to review in official
Facebook page of our hotel, as well as travel sites as Tripadvisor.

2) Selection and performance monitoring of suppliers against set criteria

3) Constant training and development for our employees

4) Measurable quality objectives which reflect our business aims

5) Management reviews of audit results, customer feedback and complaints.

Our internal procedures are reviewed regularly and are held in a weekly Quality Management

Meeting and are forwarded to the staff through the Staff Handbook, prepared and distributed 02.

to all members of the Minoa Palace family, as well as regular staff meetings.



2021

TO 2Y2THMA

AIAXEIPHIHY
W, MINOA NOIOTHTAX MAZ

P e
PALACE RESORT

CO A

www.minoapalace.gr




www.minoapalace.gr

H TtolotnTa elval onpavtikn yla to EevodoxELlo Yag KaBwC EKTLPOUUE
TOUG TtEAATeC pag. Mpoomaboupe va TouC TIPOCPEPOULE TIPOLOVTA Kal
UTINPEGCLEC TIOU LKAVOTIOLOUV KAl UTIEPBALVOUV TLE TIPOCGSOKLEC TOUC.
Elpaote a@oolwpevoL oTn ocuvexn BEATLWON KAl EXOUME
dnuLoupynoeL eva Zuotnua Altayxeiplong Molotntacg To oToLo TTapeYEL
£Va TIAQLOLO yLa TN PETPNON KaL TN BeATiwon tng anodoorn g pac.
‘Exoupe otn 6LaBeor) pag ta akoAouBa cuothuata Kal SLadLlkaolec
yLa va pag otnpilEouv 0To 0TOX0 TNEG GUVOALKNG LKAVOTIOLNONG TwV
TIEAQTWYV PAC KAL TNG CUVEXOUC BEATLWONG OE OAEC TLC

5pACTNPLOTNTEC LAG:
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ME TMMEPI22OTEPH
ANETTTOMEPEIA

1) H TaKTLK oUAAOYN Kal TtapakoAouBnaon tou FEEDBACK TwV TIEAATWY, HECW NAEKTPOVLKWY
EPWTNHUATOAOYLWV TIOU TOUC OTEAVOVTAL KATA TNV avaywpenor Toug, Kabwg Kat pJe tnv dLatrjpnon
ETIAWPNG KAB '0OAn Ttn SLapKELa TNG TTAPAHOVIG TOUG, HECW TOU TUNUatog GUEST RELATIONS. H eTiikowvwvia
BEATLWVETAL YEVIKA, HECW TIPOTACEWV YLa aBuoAoynaon otnv mionun oeAlda tou FACEBOOK Tou
Eevodoyelou pag, Kabwg Kat o€ SLAPopeC TAELOLWTLKEC LOTOOEALSEC OTIWG TO TRIPADVISOR.

2) ETiLAoyn) Kal TtapakoAouBnon Twv EMS00EwWV TwV TIPoPNBeUTWY HE TIpoKaBopLopEVA KpLThpLa

3) ZuveXNG EKTTALdEUON KAl AvATITUEN yLa TOUC UTTAAANAOUCG pag

4) METPNOLUOUC OTOXOUC TIOLOTNTAC TIOU AVTLKATOTITPL{OUV TOUC ETILYELPNUATLKOUC JAC OTOXOUG

5) ALOYELPLOTLKEG ETILOKOTINOELG TWV ATIOTEAECUATWY TOU EAEYXOU, TWV OXOALWV TIEAATWV KAl TWV

O2.

TIAPATIOVWV.



www.minoapalace.gr

OL ECWTEPLKEG pag SLadlkaoleg e€eTACOVTAL TAKTLKA KAl ETILKOWVWVOUVTAL HECW TAKTLKWY MEETINGS TTOU
aopouv tnv Alaxeiplon tng NMowotntag kat dtafipalovtatl 0To TPOCWTILKO PECW TOU EocwTtepLKoU
KAVOVLOPOU Tou MNMpoCWwTILKOU, TIOU TIPOETOLPACETAL KAl SLAVEPETAL O OAA TA PEAN TNG OLKOYEVELAG TOU
MINOA PALACE Kata tnVv evapén tng oeCov. TEAOG, 0pyavwVvovTaL KAl TAKTLKEG CUVAVTNOELG TUNPATWY -

TUNUATApY WV yla va dtaleukavBouv Tuyxov (nThuata Kat TpoBAnuata mou Yrropouv va TipokKUouy

KATA tn SLapkeLla tng oedov.
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MEMBER OF EM RESORTS



