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INn Minoa Palace Resort we comprehend that our staff is one of
the most important factors that makes us number one
destination in Platanias and in Chania region in total. That is the

reason we ensure that we have good working conditions & all
rights are respected and protected.
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IN DETATL:

e Working hours, as well as the staff's salaries comply with the national law

e Terms and conditions of employment are clearly stated in written contracts, signed by all
parties.

e Disciplinary & grievance policies are stated in the Staff regulation, handed in all members
of the staff.

e Personal documents of employees are not retained in any way.

e Their personal files are kept in secure place.

e Staff is free to enter and exit employment through their own choice and without any
penalty.

e Staff receives all benefits according to Greek law, such as maternity or sick leave, free
meals and accommodation (for staff living inside the premises), transport from and to
work.

e Staff is free and encouraged to contact senior management when issues occur and they
are free to join a trade union.

e The welfare of any staff younger than 18 years of age is protected according to law. 02.

e Staff regularly receives training in health and safety issues, environmental training as well
as educational training and seminars.
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In general all staff members are treated fairly and with respect, irrespective of their sexuality,
gender, age, ethnicity, religion or disability. Also, in the majority our hotel tries to employee local
people to work in the property, supporting its bond with the local community.
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2T0 MINOA PALACE RESORT €XOUME ATTOAUTN YVWON YLa TO YEYOVOC OTL
TO TIPOCWTILKO Pag ELlval EVag Ao TOUG CNUAVTLKOTEPOUG TIAPAYOVTEC
TIOU pag KAVoUuV VOUPEPO £va TIPOOPLOUO oTov MAatavid kat otnv
TIEPLOX N TWV XaVLWV CUVOALKA. AUTOC €lval 0 AOYyOC TTOU KAVOUE OTL
UTIOPOUPE yLa va SLac@PAALCOUPE OTL EXOUME KAAEG CUVONKEC
£pyaociag Kat OTL OAa Ta SKalwpata yivovtal oeaocta Katl
TIpooTatevovTal
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YT KEKPIMENA:

e OLWpEC epyactac, KaBwc Kat oL pLoBol Tou TIPOCWTILKOU £LVAL CUM@PWVOL LE TOV EBVLKO VOO

« OLOpoL Kal oL CUVONKEC aTtTacyOANcnNG aVa@EPOVTAL CAPWE OE YPATITEG CUPPATELC,

UTTOYEYPAPPEVEG ATTO OAQ TA PEPN.

OL TIOALTLKEG TTOU akoAouBouvTal OXETLKA PE TNV TtelBapyia katl dtadlkacia Tapamnovwy

avagepovtal otov Ecwteplko Kavoviopo tou MNMpoowTilkou, 0 oTtolog Ttapadldetal o€ OAOUG oTNV

apyxn tng oelov.

[MPOCWTILKA TOUC apXELa KAL Eyypawa (YUAACCOVTAL OE ACWPAAEG HEPOC KAL PJE ATTOAUTN EXEULOELO
TO TIPOCWTILKO EXEL TNV eAcuBepila va ELCEABEL Kal va aTIOXWPNOEL ATIO TNV €pyacia tou
OLKLOBEAWC.

e TO TIPOCWTILKO AQUPAVEL OAEC TLC TTAPOXEC CUPPWVA JE TO EAANVLKO SLKaLo, OTIWG adeLa
untpotntag n acbevelag, Swpeav yeupata Kat SLapovr) (yLa TO TIPOCWTILKO TIOU SLAPEVEL OTO
XWPO).

« TO TIPOOWTILKO €lval EAeVBEPO Kal evBappuUVETAL VA EPXETAL OE ETIAPN PE AVWTEPA GTEAEXN OTAV
oupBatvouv {nTnpata Kat tvat EAeLOEPa VA CUPPETACYXOUV OE GUVSLKAALOTLKI Opyavwaon.

e H kaAr dtaBilwon Tou TTPOoWTILKOU NALKLAC KATW TWV 18 ETWV TIPOOTATEVETAL CUUPWVA UE TO
VOLIO. 02.

e TO TIPOCWTILKO AauBAVEL TAKTLKA eKTTaldsuon o€ BEpata vuyelag Kat ac@PaleLag, TEPLBAAOVTLKN
eKTIALSELON KABWG KAl EKTIALSEUTLKI KATAPTLON KAl CEPLVAPLA.
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> € YEVIKEC YPAUUEC, OAOL OL UTIAAANAOL avTipeTwTil(ovtal dikaila Kal pJe oeBacpo, aveEaptnta aro tn
0£EOVUAALKOTNTA, TO PUAO, TNV NALKLA, TNV €BVIKOTNTA, TN BpNnoKela r tnv avarnpia touc. Emiong, to
Eevodoyelo TIpooTtabel Kata KUPLO AOYO VA TIPOCPEPEL EPYACLa € aAVOPWTIOUC ATTO TNV TOTILKN
Kolvotnta, uttootnpllovtac Toug S€0U0UC TOU HE TNV TOTILKI KOLVOTNTA.

03.



